
 
 

IRS DATA RETRIEVAL 
 

In general, tax filers can anticipate that the IRS data will be available within: 

 Two weeks if the tax return has been filed electronically 

 Eight weeks if the tax returns have been mailed. 
 
If the tax filer has changed or corrected the Federal Income Tax Return, the amended information may not be available through the IRS Data 
Retrieval Tool. You will be required to submit both the original IRS Tax Return Transcript, as well as the amended IRS Tax Account Transcript (see 
below for Tax Transcript information).   
 
When either a parent or student selects the IRS data retrieval option, the online FAFSA will conduct a data match with the IRS and redirect you to a 
secure IRS website. You will then permit the IRS to transfer your tax return data to the online FAFSA. A successful transfer will be noted on the 
FAFSA, as “Transferred from the IRS.” 

 

You cannot use the FAFSA/IRS data retrieval tool if:  
 Your marital status changes after December 31 of the same tax year  

 Your tax return filing status is:   
 Married, filing separately  
 Head of household  

 You filed an amended return  

 You filed a Puerto Rican or foreign tax return  

 You were not required to file a tax return  
 
If you are not eligible to use the IRS tool, you will be required to submit a Federal Tax Transcript as part of the verification documentation. CIU may 
request additional documentation to complete the verification process.  
 

Steps for using the IRS data retrieval tool: 
1. Log on to www.fafsa.gov  

2. Under the “Financial Information” section, you will be asked a series of questions to determine whether or not you (or your parents) are 

eligible to use the FAFSA/IRS data retrieval tool  

3. If eligible to use the FAFSA/IRS data retrieval tool, submit your PIN and “Link to IRS” 

4. You will be directed to the IRS secure site to “Transfer Tax Information into the FAFSA”  

Note: When you login to retrieve your IRS data, your name and address information must exactly match the information on your tax return.  

5. A successful match will show on your FAFSA as “Transferred from the IRS”  

Note: Once IRS data is transferred, do not change any tax related information on the FAFSA on your tax return.  

6. Repeat the IRS data retrieval process so that both parent and student IRS data is transferred  

7. Once you have transferred your IRS data; you are directed back to the FAFSA. Complete the remainder of your FAFSA if necessary, sign 

the FAFSA using both the student and parent PIN, and remember to click the submit button. 

 

For assistance using the IRS Data Retrieval Tool, please watch this video tutorial.  

 

 

 

 

 

 

www.fafsa.gov
http://www.finaid.ucsb.edu/FAFSASimplification/


 

 

REQUESTING AN IRS TAX RETURN TRANSCRIPT 
 
There are three ways tax filers can request an IRS Tax Return Transcript. 

 

1. Online: 

Your 2014 Tax Transcript will be available 2-3 weeks after electronic filing or 8-11 weeks after paper filing. 
Go to www.irs.gov. Under “Tools” select “Get Transcript of Your Tax Records.”   
 
Choose “Get Transcript Online” to download and print immediately 

 Set up an account and enter taxpayer information 

 On “Get Transcript” screen, disable pop-up blocker (transcript appears as a pop-up), select “Higher Education/Student Aid”, then click on 
“2014” inside the green Return Transcript box.  

 Print transcript and fax/mail/bring to our office. 
 

Choose “Get Transcript by Mail” to order a paper copy (allow 5-10 days for receipt) 

 Enter taxpayer information (must match tax return information exactly) 

 Choose 2014 Tax Return Transcript.  

 After receipt, fax/mail/bring to our office.  The transcript will be mailed to you within 5 to 10 days. 
 

2. Telephone: 
 
(800) 908-9946 – A paper transcript will be mailed to the requestor within 5 to 10 days. Please send it to the Financial Aid Office at CIU. 
 
3. IRS Form 4506T-EZ: 
 
Forms can be downloaded from http://www.irs.gov/pub/irs-pdf/f4506tez.pdf. A paper transcript will be mailed to the requestor within 5 to 10 days.  
Please sign the Tax Return Transcript and send it to the Financial Aid Office at CIU. 
 
**Transcripts ordered using this method can be mailed directly to CIU by the IRS only if the tax filer requests this on line #5, in which case the 

signature would be waived. 
 

Are you still having trouble obtaining your tax documents after you have tried both the IRS DRT 
and Ordering a Tax Transcript? 
 
If you have exhausted all the steps above and still are not able to retrieve your tax information, please visit your local IRS tax office and ask them to 
print your tax return transcript, it is free of charge!  Or click on this link http://www.irs.gov/uac/Contact-Your-Local-IRS-Office-1 and scroll to the 
bottom of the page, click on your state for office locations and phone numbers.  Our financial aid office is not permitted to request tax documents 
from the IRS for students or parents.  

How can I submit the required verification documents? 

Documents can be submitted using any of the following options: 

1. Email: finaid@ciu.edu (link sends e-mail) (link is external)( (link is external)scan the document(s), save as a PDF, and send as an email 
attachment) 

2. Fax: (803) 223-2505; Attn: Financial Aid 
3. Mail: Financial Aid, 7435 Monticello Road, Columbia, SC 29203 

 

http://www.irs.gov/
http://www.irs.gov/pub/irs-pdf/f4506tez.pdf
http://www.irs.gov/uac/Contact-Your-Local-IRS-Office-1
mailto:finaid@cedarville.edu
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